
  

 

PRN MyHealth360 Medical/Rx Plan Frequently Asked Questions 
 

Where can I get more information about the PRN MyHealth360 medical / Rx plan? 

Please review the 2018 PRN Benefits Guide at  www.mypiedmontbenefits.com. You can also 

contact Piedmont’s HR Service Center to talk with a representative or schedule to meet in 

person with a Piedmont Benefits Counselor.  

 

When is my deadline to make a decision about this offer? 
You can enroll in the PRN MyHealth360 medical / Rx plan at any time by contacting the HR 
Service Center at 678-503-1900.  If you do not wish to enroll the PRN MyHealth360 medical / 
Rx plan, then no action is required.    
 
When will coverage be effective if I enroll?   
Your coverage will be effective on the first day of the month following 30 days from your 
enrollment date with Human Resources. 
 
When are plan premiums due and how do I pay them? 
You will be billed on a monthly basis by a third-party administrator (Allegiance) and your 
payment must be received by the due date indicated.   
 
What happens if I miss a premium payment? 
You have a 30-day grace period to make your premium payment for the following month’s 
coverage.  If you fail to make your payment by the end of the grace period, then your coverage 
for the following month will be terminated on the last day of the grace period.  If your coverage is 
terminated for failure to submit your premium payment in a timely manner, then coverage 
cannot be reinstated until the next Open Enrollment period (unless you qualify for a special 
enrollment period). 
 
If I enroll, do I have the option to drop coverage at any time? 
Yes, you are free to drop coverage at any time by calling Piedmont’s HR Service Center at 678-
503-1900.  In such case, your coverage will end on the last day of the month through which you 
have paid; premiums will not be prorated if you cancel coverage before the last day of the 
month. If you choose to drop coverage for yourself and/or any of your dependents, you may not 
re-enroll yourself or such dependents until the next Open Enrollment period (unless you qualify 
for a special enrollment period). 
 
If I elect coverage, can I add dependent coverage at a later time? 
You may add dependent coverage at any time. To do so, call the HR Service Center at 678-
503-1900. You will be notified if there is resulting premium change.   
 
What happens to HIA balance if I was enrolled in the MyHealth360 medical/Rx plan as a 
FT or PT employee? 
If you enroll in the PRN MyHealth360 medical/Rx plan, then your HIA balance will transfer over 
for your continued use.  You can use your HIA credits to pay for eligible out-of-pocket medical, 
prescription drug, dental and vision expenses for yourself and any dependents also enrolled in 
the plan.  

 


