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How to access your temporary MyHealth360 medical identification card online

. Call customer service at 877.601.3835 and ask for your ID number and group number

2. Go to our Member Portal at MyHealth3s0° PiCsMe 3

www.myhealth360piedmont.com :

3. Enter your “User Name" and "Password” to
log in. Or, if you have not registered, do so
by selecting “Create an Account”

Piedmont Healthcare Your Plan, Your Health

PHC & Me HR Service Center MyHealth360 gives you better control over your health and
MyHea|th360° @G 4 (678) 503-1900 wellness - providing a path towards a healthier lifestyle, rewarding
2 [P—— you for partaking in wellness activities, and helping you to actively

- £ manage your chronic conditions. This member portal gives you

Create New Account i 8:30 a.m - 5:00 p.m convenient and organized visibility into your Piedmont health
benefits, provider and usage, and helps you to track your Health

Incentive Account (HIA) and Flexible Spending Account (FSA)
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4. To create a new account, enter the e
ccount (FSA) dollars.

requested information, including your “ID oyt e

Number” and "Group Number”

HOW CAN WE HELP YOU?
MEDICAL PHARMACY WELLNESS COVERAGE OTHER
@ Find a Tier One Doclor @y View My Formulary @ ' Balance @ See Vo Covered @ FsABalance
. Find a Tier Twa Doclor . My Rx Benefits . View Benefits Summary
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@ #\ocess and Print EOB's

@ Order & Print ID Cards
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1_r 5. From the Member Portal homepage
select "Order & Print ID Cards”
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ID Cards : Plan: MyHealth360 MyHealth360° gaga  oAP
Group #: 044

Office Visit Copays:
Please click on the links below to view and print your ID cards. Member: JOHN SAMPLE Tier 1 and Tier 2 PCP: $20
Tier 1 Specialist: $70
Cards Produced on - XX/XX/XXXX Member ID: SMPL0001 Tier 1 and Tier 2 Preventive Services: $0
Urgent Care: Tier 1: $20 Tier 2: $50 Tier 3: $50
Cards Produced on - XX/XX/XXXX Coinsurance after deductible:
Dependents ID # Tier 1: 90% Tier 2: 70% Tier 3: 50%
v REQUESTID CARDS JANE SAMPLE Pharmacy Plan
ety ot JIMMY SAMPLE Rx Bin: 017010

Flease alow 7-10 business days for delivery of your new ID cards. PCN 05190000
Rx Group: 0722216

1D Caros were last requestec on 10/03/2016 via this website.
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\"S" This card is for identification only and does not guarantee coverage. /

6. Select "Cards Produced on XX/IXX/XXXX," /. Print your temporary ID card
to open a PDF of your ID card. No need to
select "Request New Cards,” as permanent 1D
cards are in process and you will receive them
in the mail soon.

8. Watch your home mail for your permanent

ID card.

oo If you have any questions, call customer service at 877.601.3835. You will

receive your permanent MyHealth360 ID card in the mail soon.
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